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Airlink Internship 2024/2025 For Flight Attendant
Description
Airlink is offering an exciting internship opportunity for individuals passionate about
pursuing a career as a flight attendant. This internship provides hands-on
experience in the aviation industry, where interns will work closely with experienced
professionals to gain practical skills and knowledge related to flight operations,
customer service, and safety protocols. As an intern at Airlink, you will have the
chance to contribute to the seamless operation of flights while enhancing your
understanding of airline services, safety procedures, and teamwork dynamics. This
opportunity is perfect for those who are eager to learn and grow within the aviation
industry while working in a dynamic and fast-paced environment.

Responsibilities

Assist in ensuring passenger safety and comfort during flight operations.
Provide excellent customer service by addressing passenger inquiries and
assisting with their needs.
Participate in pre-flight briefings and training sessions on safety protocols
and emergency procedures.
Collaborate with fellow cabin crew members to maintain an efficient and
smooth in-flight service.
Conduct safety demonstrations and ensure passengers follow safety
regulations.
Support the management of in-flight services, including food, beverages,
and entertainment.
Handle passenger concerns or issues, providing resolutions or escalating
when necessary.
Maintain cleanliness and organization of the cabin before, during, and after
flights.
Assist in the coordination of boarding and disembarkation processes,
ensuring smooth operations.
Participate in performance evaluations and feedback sessions to improve
service delivery.
Comply with all airline policies, safety standards, and regulations to ensure
the safety of passengers and crew.

Qualifications

Currently enrolled in or recently completed a relevant degree program (e.g.,
aviation, hospitality, tourism, or business administration).
Strong academic performance with a demonstrated interest in pursuing a
career in aviation.
Excellent communication and interpersonal skills, with the ability to engage
with passengers and colleagues effectively.
Ability to work well under pressure and in fast-paced environments.
Professional appearance and adherence to grooming standards.
Fluency in English (knowledge of additional languages is an advantage).
Strong problem-solving skills and the ability to handle difficult situations with
diplomacy.

Hiring organization
Airlink

Employment Type
Intern

Duration of employment
12 months

Industry
Airlines and Aviation Internships

Job Location
Johannesburg, Gauteng, South
Africa, 2001, Johannesburg,
Gauteng, South Africa

Base Salary
R 12,433

Date posted
December 2, 2024

Valid through
31.12.2026
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A customer-centric attitude with a passion for providing excellent service.
Ability to work in a team and collaborate effectively with other crew
members.
Flexibility to work irregular hours, including weekends and holidays, and the
ability to travel frequently.
Previous experience in customer service or hospitality is a plus.

Job Benefits

Gain hands-on experience in the aviation industry by assisting experienced
flight attendants and participating in real-time operations.
Access to training sessions and mentorship from industry professionals to
enhance skills and knowledge in aviation.
Build a professional network within the aviation industry, connecting with
colleagues, mentors, and potential future employers.
Learn about various facets of airline operations, from flight safety and
customer service to team collaboration and regulatory compliance.
Participate in workshops and courses that provide deeper insights into the
aviation field, helping you stay updated with industry trends.
Develop key skills such as communication, customer service, teamwork,
problem-solving, and time management.
Receive support from experienced professionals who offer career advice,
practical tips, and guidance throughout the internship.
Successful completion of the internship may lead to potential full-time
employment opportunities with Airlink.
Enjoy the possibility of domestic and international travel as part of the flight
crew.
Enhance your resume and gain a competitive edge in the aviation industry
with a recognized internship experience.

How to Apply?
Interested applicants should submit their CVs and academic records to the
recruitment department. Detailed instructions regarding the application process can
be found on the Airlink careers website or by directly contacting the recruitment
team.

By completing the internship program at Airlink, candidates will have the opportunity
to launch a successful career in the aviation industry, with the potential for
continued employment within the organization.
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